Customer terms & conditions

Under Toyota Service Advantage, for the duration of the Toyota New Vehicle Warranty,
eligible LM vehicles are entitled to receive up to the first four standard scheduled
services (Camry/Aurion) and six standard scheduled services (Corolla, Kluger and

RAVL V6) — up to and including the 60,000km service — carried out by a Toyota Dealer
for no more than the $Vehicle Service Cap per service.

These services are redeemable from participating Authorised Toyota Dealers ONLY.

1. What is covered under the Toyota Service Advantage Plan?

Toyota Service Advantage covers all items specified under the standard ‘maintenance
for normal operating conditions' schedule detailed in the Warranty and Service
handbook, including parts, labour and fluids.

2. When does the Toyota Service Advantage Plan become effective?

From the original registration of warranty date recorded in the Warranty and Service
handbook.

3. Term of coverage — Toyota Service Advantage Plan.

Eligibility of a vehicle to participate in the Toyota Service Advantage Plan is deemed to
have expired upon the first to occur of any of the following three conditions:

a. The performance of four standard scheduled services for Camy/Aurion or six
standard scheduled services for Corolla/Kluger/RAVL V6 for the $Vehicle Service Cap

b. The expiry of 36 months from the original Warranty registration date
¢. 60,000km being travelled.

4. When can a scheduled service be carried out?

Service intervals are for a given distance or period of time whichever occurs first. Even
if you don't drive far enough to cover the distance between service intervals your
Toyota should still be serviced according to the time period shown on the schedule.
Under the Toyota Service Advantage Plan, for most owners the kilometres travelled will
indicate when a service is due. Each scheduled service can be claimed within 5000kms
either side of the specified interval. If the distance you travel is low you should service
according to the time intervals. A specified time interval service can be claimed 3
months either side of the specified time.

Note: You cannot claim both a specified kilometres service and the corresponding time
interval service separately.

5. Where can the Toyota Service Advantage Plan be carried out?

Only at Authorised Toyota Dealers.
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6. What is not covered under the Toyota Service Advantage Plan?

Additional service/repair items which are not covered within ‘Maintenance for
Normal Operating Conditions' standard services as outlined in the Warranty and
Service Handbook:

+ Additional ‘Maintenance for Severe Operating Conditions' scheduled service
requirements.

» LPG additional maintenance items.

* Normal wear and tear items (e.g. fuses, brake pads replacement, wiper blades,
batteries, wheel alignment correction, tyres etc.)

+ Air conditioner filter replacement

+ Additional fluids and additives not specified in the normal maintenance schedule.
+ Accident damage to any body, chassis or driveline components.

+ Adjustments not specified in the normal maintenance schedule.

+ Additional maintenance and repairs that may be recommended by your Toyota
Dealer to suit your particular driving conditions.

7. Transfer of Toyota Service Advantage Plan

This Toyota Service Advantage Plan cannot be transferred to any other vehicle and
remains with the vehicle for the full duration of the plan regardless of ownership.

8. Refunds

No refund is payable for any services not claimed.

9. Exclusions

Generally Government, Rental and Employee Family Vehicle Purchase (EFVP) vehicles
are excluded; however additional exclusions may apply. Confirm customer eligibility on
DB200 or SAP/DANV or contact your Toyota District Sales Manager.



Programme brochure
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A service plan that is Genuinely
Better for your RAVL V6.

Just $150 per standard
scheduled service for the first
three years or 60,000km

Nobody knows the Teywota RANS V6 like a Toyola
trained techmiciar A right now you can get all that
experience bor an amazing 550 per standard
scheduled service (up to the first six standasd scheduled
senvices) Tor the first theee years or G0000 kilcmertoes,
whichever comes first. 5o not only do you get a genuinely
better buill car = you 3o 2et & penuintly
betier maintaingd one At & genuinely betier price.
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Customer letter
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Congratulations on your purchase of the new Toyota Kluger

T Bl

+ g T

—— e L Lol [ b Drwrors, B, gt WEam 10
X 3 swprore 5 S Tl Facwsi @2 who 100

T W Boplh i o P Bm B Lt BT
v |

Ty s Coymmter Laads ormed L 06 win W LB w00 min B0

0T



